Welcome (Auforesponder)

From: “American Express Serve®” <info@signup.serve.com>
Subject: [Name], a full service reloadable prepaid account for you.
Date: [Today’s Date]
To: [Name]

Save time and money with American Express Serve® by paying bills online or on the mobile app.

To ensure delivery to your inbox, please add info@signup.serve.com to your address book.
Having problems viewing this email? Click here to view it online.

g serve

AMERICAN EXPRESS SERVE

Your Full Service Reloadable Prepaid Account

& serve’ -

Thank you for signing up te learn mere about
American Express Serve, a full service reloadable
prepaid account from American Express with no credit
check, no minimum balance, and no hidden fees!

American Express Serve is easy to get, easy to load serve
and easy to use. Register for an account online in 3159 816543 21001
minutes. Use the Card virtually anywhere American
Express® Cards are accepted ANNIRAKIR:
Si Now

See the features and vaiue you get with American Express Serve, all for §1 a month.
View our fee chart

B A Access — FREE ATM Withdrawals at over 24.000 ATMs.

Mobile Access - Use the American Express Serve Mobile App® to add
checks, pay bills on the go, and check your balance and transactions.

‘_ Send & Receive Money — Easily send and receive money between
family and friends who have American Express Serve Accounts.

e"’ Add cash for free — across 27,500 CVS/pharmacy®, Family Dollar’
Walmart®and participating 7-ELEVEN® locations. You can add as much
as $500 or as little as $20.

0 Membership Benefits - 24/7 Customer Service and American Express
Offers. Explore all our Membership benefits at Serve.com

Sign Up Now

Contact Customer Service | View Privacy Statement | Add Us To Your Address Book | Unsubscribe

This email advertisement was sent to: <email address>
“You are recsiving this email because you signed up to receive offers from American Express Serve.

To learn more about email security or repert a suspicious email, please visit us at smericanexpress.comiphishing.
‘We kindly ask you not to reply to this email but instead contact Customer Service.

“Transactions at non-MoneyPass® AThs have & 52.50 American Express Serve fee. ATM operator fees may also
apply. Ses serve.com/atm for details.

*Data rates may apply.

Serve® Accounts available to U.S. residents who are over 18 years old only and for use virtually anywhere
American Express® Cards ars accepted worldwide, subject to verification. Fees may apply. Eligibility and
resirictions apply. See the Serve Consumer User Agreement for details.

Serve Virtual Enterprises, Inc. is a wholly-owned subsidiary of American Express Travel Related Services Company,
Inc. Serve Service and Card are provided and issued by American Express Travel Related Services Company, Inc.
200 Vesey Street, New York, NY 10285. American Express Travel Related Services Company, Inc. is licensed to
engage in the ransmission of money on behalf of the public. Click here for ir ion about i il
regarding our monsy services business, lists of our money services business licenses and other disclosures

All users of our online services subject to the Privacy Statement and agree to be bound by Terms of Service.

American Express Customer Relations 02-04-40
1990 South Milestone Drive, Suite B | Salt Lake City, UT 84104

© 2014 American Express. All rights reserved.



Action (Open / Click)

From: “American Express Serve®” <info@signup.serve.com>
Subject: [Name], manage your money with Serve
Date: [Today’s Date]
To: [Name]

Your American Express Serve® Account comes with a Card to use virtually anywhere American Express® Cards are accepted worldwide.

To ensure delivery to your inbox, please add info@signup.serve.com to your address book.
Having problems viewing this email? Click here to view it online.

% serve’

GET AMERICAN EXPRESS SERVE®
NO CREDIT CHECK.

Your Full Service Reloadable Prepaid Accoumn

American Express Serve offers a great way to help
manage your money with no credit check, no
minimum balance, and no hidden fees.

American Express Serve is easy fo get, easy to load serve

and easy to use. Register for an account enline in 3159 876543 21001
minutes. Use the Card virtually anywhere American B
Express® Cards are accepted. ST

Sigi

See the features and vaiue you get with American Express Serve, all for $1 a month.
View our fee chart

ATM Access — FREE ATM Withdrawals at over 24,000 ATMs.'

Mobile Access - Use the American Express Serve Mobile App® to add
checks, pay bills on the go, and check your balance and transactions

Send & Receive Money — Easily send and receive money between
family and friends who have American Express Serve Accounts.

Add cash for free — across 27,500 CVS/pharmacy®, Family Dollar’
Walmart®and participating 7-ELEVEN® locations. You can add as much
as $500 or as litle as $20

o Membership Benefits - 24/7 Customer Service and American Express
Offers. Explore all our Membership benefits at Serve.com

Sign Up Now

‘Contact Customer Service | View Privacy Statement | Add Us To Your Address Book | Unsubscribe

This email adverisement was sent fo: <email address>
You are receiving fhis email because you signed up to receive offers from American Express Serve.

To learn more about email security or report a suspicious email, please visit us at americanexpress.com/phishing.
Wie kindly ask you not to reply to this email but instead contact Customer Service.

“Transactions at non-MoneyPass® ATMs have & $2.50 American Express Serve fee. ATM operator fees may also
apply. See serve.com/atm for details.

“Data rates may apply.
Serve® Accounts available to U S. residents who are over 18 years old only and for use virtually anywhere

American Express® Cards are accepted worldwide, subject o verification. Fees may apply. Eligibility and
ictions apply. See the Serve Consumer User Agreement for details.

Serve Virtual Enterprises, Inc. is a wholly-owned subsidiary of American Express Travel Related Services Company,
Inc. Serve Service and Card are provided and issued by American Express Travel Related Services Company, Inc.
200 Vesey Street, New York, MY 10285. American Express Travel Related Services Company, Inc. is licensed to
engage in the fransmission of money on behalf of the public. Click here for i about i i
regarding our money services business, lists of our money services business licenses and other disclosures.

All users of our online services subject to the Privacy Statement and agree to be bound by Terms of Service.

American Express Customer Relations 02-04-40
1990 South Milestone Drive, Suite B | Salt Lake City, UT 84104

© 2014 American Express. All rights reserved.



Direct Deposit (24 hrs)

From: “American Express Serve®” <info@signup.serve.com>
Subject: [Name], get Direct Deposit with American Express Serve®
Date: [Today’s Date]
To: [Name]

Use Direct Deposit with American Express Serve® during your monthly statement period and get the $1 monthly fee waived.

To ensure delivery to your inbox, please add info@signup.serve.com to your address book.
Having problems viewing this email? Click here to view it online.

b serve

GET DIRECT DEPOSIT WITH
AMERICAN EXPRESS SERVE"

ervice Reloadable Prepaid Aol | ol

Get fast, easy access to your money with Direct
Deposit. Direct Deposit is FREE, so don't wait to ssascan wars

cash your paycheck or government benefits - get all serve
or part of your paycheck added directly to your Serve 3759 816543
Account.

MR BIKER

Plus, your $1 monthly fee is waived when you use
Direct Deposit during your menthly statement period.

Sign Up Now

See the features and value you get with American Express Serve, all for $1 a month.
View our fee chart

ATM Access — FREE ATM Withdrawals at over 24,000 ATMs.!

Mobile Access - Use the American Express Serve Mobile App® to add
checks, pay bills on the go, and check your balance and transactions.

Send & Receive Money — Easily send and receive money between
family and friends who have American Express Serve Accounts.

Add cash for free — across 27,500 CVS/pharmacy”, Family Dollar
Walmart*and participating 7-ELEVEN® locations. You can add as much
as 3500 or as little as $20.

o Membership Benefits - 24/7 Customer Service and American Express
Offers. Explore all our Membership benefits at Serve.com.

Sign Up Now

Contact Customer Service | View Privacy Statement | Add Us To Your Address Book | Unsubscribe

This email advertisement was sent fo: <email address>
‘You are receiving this email because you signed up to receive offers from American Express Serve.

To learm more about email security or report a suspicious email, please visit us at americanexpress.com/phishing.
We kindly ask you not to reply to this email but instead contact Customer Service.

Transactions at non-MoneyPass® ATMs have a $2.50 American Express Serve fee. ATM operator fees may also
apply. See serve.com/atm for details.

*Data rates may apply.

Serve® Accounts available to U S. residents who are over 18 years old only and for use virtually anywhere
American Express® Cards are accepted worldwide, subject fo verification. Fees may apply. Eligibility and
restrictions apply. See the Serve Consumer User Agreement for details.

Serve Virtual Enterprises, Inc. is @ wholly-owned subsidiary of American Express Travel Related Servicss Company,
Inc. Serve Service and Card are provided and issusd by American Express Trave! Related Services Company, Inc.
200 Vesey Strest, New York, NY 10285 American Express Travel Related Services Company, Inc. i licensed to
engage in the transmission of money on behalf of the public. Click here for i about i i
regarding our money services business, lists of our money services business licenses and other disclosures.

All users of our online services subject to the Privacy Statement and agree to be bound by Terms of Service.

American Express Customer Relations 02-04-40
1990 South Milestone Drive, Suite B | Salt Lake City, UT 84104

@ 2014 American Express. All rights reserved.



Member Benefits (72 hrs)

From: “American Express Serve®” <info@signup.serve.com>
Subject: [Name], sign up now with no credit check, no minimum balance and no hidden fees.
Date: [Today’s Date]
To: [Name]

The Service You Expect from American Express with No Credit Check or Minimum Balance.

To ensure delivery to your inbox, please add info@signup.serve.com to your address book.
Having problems viewing this email? Click here to view it online.

=

AMERICAN EXPRESS SERV
No Credit Check. No Hidden Fees.

No Minimum Balance. B serve

American Express Serve offers a great way to help
manage your money with no credit check, no
minimum balance, and no hidden fees.

American Express Serve is easy fo get, easy to load serve
and easy to use. Register for an account enline in

minutes. Use the Card virtually anywhere American
Express® Cards are accepted. SsIE

3759 876543 2100

Sign Up Now

See the features and value you get with American Express Serve, all for $1 a month.
View our fee chart

¥l ATM Access — FREE ATM Withdrawals at over 24,000 ATMs '

Mobile Access - Use the American Express Serve Mobile App® to add
checks, pay bills on the go, and check your balance and transactions.

" Send & Receive Money - Easily send and receive money between
family and friends who have American Express Serve Accounts.

e"‘ Add cash for free — across 27,500 CVS/pharmacy®, Family Dollar’
Walmart®and participating 7-ELEVEN® locations. You can add as much
as $500 or as litle as $20.

0 Membership Benefits - 24/7 Customer Service and American Express
Offers. Explore all our Membership benefits at Serve.com

Sign Up Now

Contact Customer Service | View Privacy Statement | Add Us To Your Address Book | Unsubscribe

This email advertisement was sent to: <email address>
*fou are receiving this email because you signed up to receive offers from American Express Serve.

To leam more about email security or report a suspicious email, please visit us at americanexpress.com/ghishing.
We kindly ask you not to reply to this email but instead contact Customer Service.

*Transactions at non-MoneyPass® ATMs have a 52 50 American Express Serve fee. ATM operator fess may also
apply. See serve.com/atm for details

*Data rates may apply.

Serve® Accounts available to U.S. residents who are over 16 years old only and for use virtually anywhere
American Express® Cards are acoapted worldwide, subject to verification. Fees may apply. Eligibility and
restrictions apply. See the Serve Consumer User Agreement for details.

Serve Virtual Enterprises, Inc. is a wholly-owned subsidiary of American Express Travel Related Services Company,
Inc. Serve Service and Card are provided and issued by American Express Travel Related Services Company, Inc.
200 Vesey Street, New York, NY 10285. American Express Travel Related Services Company, Inc. is licensed to
engage in the transmission of money on behalf of the public. Click here for i about i il
regarding our money services business, lists of our money senvices business licenses and other disclosures.

All users of our online services subject to the Privacy Statement and agree to be bound by Terms of Service.

American Express Customer Relations 02-04-40
1990 South Milestone Drive, Suite B | Salt Lake City, UT 84104

© 2014 American Express. Al rights reserved.



Easy & Free (7 days)

From: “American Express Serve®” <info@signup.serve.com>
Subject: [Name], sign-up for Serve with no credit check.
Date: [Today’s Date]
To: [Name]

Use your American Express Serve® Card virtually anywhere American Express® Cards are accepted.

To ensure delivery to your inbox, please add info@signup.serve.com to your address book.
Having problems viewing this email? Click here to view it online.

% serve’

AMERICAN EXPRESS SERVE

Full Service Reloadable Prepaid Acel

American Express Serve is a Full Service Prepaid
Account from American Express with no credit check,

no minimum balance, and no hidden fees S

See the features and value you get with American Express Serve, all for $1 a month.
View our fee chart

B AT™MAccess — FREE ATM Withdrawals at over 24,000 ATMs.!

Mobile Access - Use the American Express Serve Mobile App® to add
checks, pay bills on the go, and check your balance and transactions.

" Send & Receive Money — Easily send and receive money between
family and friends who have American Express Serve Accounts.

e"’ Add cash for free — across 27,500 CVS/pharmacy®, Family Dollar®,
Walmart®and participating 7-ELEVEN? locations. You can add as much
as $500 or as litle as $20

o Membership Benefits - 24/7 Customer Service and American Express
Offers. Explore all our Membership benefits at Serve.com

Sign Up Now

‘Contact Customer Service | View Privacy Statement | Add Us To Your Address Book | Unsubscribe

This email adverfisement was sent to: <email address=
“You are receiving this email because you signed up to receive offers from American Express Serve.

To leam more about email sscurity or report a suspicious email, please visit us at americanexpress.com/phishing.
e kindly ask you not to reply to this email but instead contact Customer Service.

“Transactions at non-MoneyPass® ATMs have a $2.50 American Express Serve fee. ATM operalor fees may also
apply. See gserve.com/atm for details.

“Data rates may apply.
Serve® Accounts available to U.S. residents who are over 18 years old only and for use virtually anywhere

American Express® Cards are accepted worldwide, subject fo verification. Fees may apply. Eligibility and
ictions apply. See the Serve Consumer User for details.

Serve Virtual Enterprises, Inc. is a wholly-ownsd subsidiary of American Express Travel Related Services Company,
Inc. Serve Service and Card are provided and issued by American Express Travel Related Services Company, Inc.
200 Vesey Street, New York, NY 10285. American Express Travel Related Services Company, Inc. is licensed to
engage in the transmission of money on behalf of the public. Click here for i about i i
regarding our money services business, lists of our money services business licenses and other disclosures.

All users of our online services subject to the Privacy Statement and agree to be bound by Terms of Service.

American Express Customer Relations 02-04-40
1990 South Milestone Drive, Suite B | Salt Lake City, UT 84104

@ 2014 American Express. All rights reserved.



Easy Access (15 days)

From: “American Express Serve®” <info@signup.serve.com>
Subject: [Name], get easy access to your money with American Express Serve®
Date: [Today’s Date]
To: [Name]

Manage your money online, on your mobile device, or withdraw cash at over 24,000 ATM’s nationwide.

To ensure delivery to your inbox, please add info@signup.serve.com to your address book.
Having problems viewing this email? Click here to view it online.

AMERICAN EXPRESS SERVI

Get Easy Access To Your Mone

With American Express Serve, you can manage
your money online or on your smartphone' or
use the Card virtually anywhere American Express’
Cards are accepted werldwide

3159 816543 21001

See the features and value you get with American Express Serve, all for $1 a month.
View our fee chart

ATM Access — FREE ATM Withdrawals at over 24,000 ATMs *

Mobile Access - Use the American Express Serve Mobile App' to add
checks, pay bills on the go, and check your balance and transactions.

Send & Receive Money — Easily send and receive money between
family and friends who have American Express Serve Accounts.

Add cash for free — across 27,500 CVS/pharmacy®, Family Dollar®,
Walmart®and participating 7-ELEVEN® locations. You can add as much
as $500 or as litle as $20.

o Membership Benefits - 24/7 Customer Service and American Express
Offers. Explore all our Membership benefits at Serve.com

Sign Up Now

‘Contact Customer Service | View Privacy Statement | Add Us To Your Address Book | Unsubscribe

This email advertisement was sent to: <email address>
“ou are receiving this email because you signed up to receive offers from American Express Serve.

To leam more about email security or report a suspicious email, please visit us at americanexpress.com/phishing.
We kindly ask you not to reply to this email but instead contact Customer Service.

*Data rates may apply.

“Transactions at non-MoneyPass® ATMs have & $2.50 American Express Serve fee. ATM operator fees may also
apply. See serve.com/atm for details.

Serve® Accounts available to U.S. residents who are over 16 years old only and for use virtually anywhere
American Express® Cards are acoapted worldwide, subject to verification. Fees may apply. Eligibility and
restrictions apply. See the Serve Consumer Ussr Agreement for details.

Serve Virtual Enterprises, Inc. is a wholly-owned subsidiary of American Express Travel Related Services Company,
Inc. Serve Service and Card are provided and issued by American Express Travel Related Services Company, Inc.
200 Vesey Street, New York, NY 10285. American Express Travel Related Services Company, Inc. is licensed to
engage in the fransmission of money on behalf of the public. Click here for i about i il
regarding our money services business, lists of our money senvices business licenses and other disclosures.

All users of our online services subject to the Privacy Statement and agree to be bound by Terms of Service.

American Express Customer Relations 02-04-40
1990 South Milestone Drive, Suite B | Salt Lake City, UT 84104

© 2014 American Express. Al rights reserved.



Top Line Benefits (30 days)

From: “American Express Serve®” <info@signup.serve.com>
Subject: [Name], a full service reloadable prepaid account for you.
Date: [Today’s Date]
To: [Name]

Find out how you can benefit from the many features of American Express Serve®.

To ensure delivery to your inbox, please add info@signup.serve.com to your address book.
Having problems viewing this email? Click here to view it online.

AMERICAN EXPRESS SERVE"
Your Full Service Reloadable Prepaid Card

American Express Serve offers a great way to help
manage your money with no credit check, no
minimum balance, and no hidden fees. Sign up now
for free!

serve

3159 876543 21001

AR BARER

See the features and vaiue you get with American Express Serve, all for $1 a month.
View our fee chart

=] ATM Access — FREE ATM Withdrawals at over 24,000 ATMs 2

Mobile Access - Use the American Express Serve Mobile App® to add
checks, pay bills on the go, and check your balance and transactions.

" Send & Receive Money — Easily send and receive money between
family and friends who have American Express Serve Accounts.

e"’ Add cash for free — across 27,500 CVS/pharmacy®, Family Dollar®,
Walmart®and participating 7-ELEVEN® locations. You can add as much
as $500 or as little as $20

0 Membership Benefits - 24/7 Customer Service and American Express
Offers. Explore all our Membership benefits at Serve.com

Sign Up Now

‘Contact Customer Service | View Privacy Statement | Add Us To Your Address Book | Unsubscribe

This email adverfisement was sent to: <email address>
“You are receiving this email because you signed up to receive offers from American Express Serve.

To learn more about email sscurity or report a suspicious email, please visit us at americanexpress.com/phishing.
We kindly ask you not to reply to this email but instead contact Customer Service.

*Fees apply fo American Express Serve Accounts. See serve.comifes for more details.

*Transactions at non-MoneyPass® ATMs have a $2.50 American Express Serve fee. ATM operator fees may also
apply. Se ssrve_com/atm for details.

*Data rates may apply.
Serve® Accounts available to U.S. residents who are over 16 years old only and for use virtually anywhere

American Express® Cards are accepted worldwide, subject to verification. Fees may apply. Eligibility and
ricti apply. See the Serve Consumer User Agreement for details.

Serve Virtual Enterprises, Inc. is a wholly-owned subsidiary of American Express Travel Related Services Company,
Inc. Serve Service and Card are provided and issued by American Express Travel Related Services Company, Inc.
200 Vesey Street, New York, NY 10285. American Express Travel Related Services Company, Inc. is licensed to
engage in the fransmission of money on behalf of the public. Click here for i about i il
regarding our money services business, lists of our money services business licenses and other disclosures.

All users of our online services subject to the Privacy Statement and agree to be bound by Terms of Service.

American Express Customer Relations 02-04-40
1990 South Milestone Drive, Suite B | Salt Lake City, UT 84104

® 2014 American Express. Al rights reserved.



